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BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

IN THE MATTER OF

THE APPLICATION OF
TENNESSEE TELEPHONE SERVICE, LLC )
D/B/A FREEDOM COMMUMCATIONS USA, LLC )
FOR A CERTIFICATE OF PUBLIC CONVENIENCE )
AND NECESSITY TO PROVIDE LOCAL )
EXCHANGE TELECO~CATIONS SERVICES )
IN SOUTH CAROLINA AND FOR FLEXIBLE )
REGULATION )

Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC (hereinafter

"Applicant"), respectfully requests that Public Service Commission of South Carolina

("Commission") grant Applicant authority pursuant to S.C. Code Annotated Section 58-9-520 and 26

S.C. Reg. 103-834 of the Commission's Regulations to provide resold and facilities-based local

exchange telecommunications services in South Carolina. In addition, Applicant requests that the

Commission regulate its local telecommunications services in accordance with the principles and

procedures established for flexible regulation in Order No. 98-165 in Docket No. 97-467-C.

Applicant, for purposes ofverification, and in evidence of its fitness to operate and the public need

for its services, offers the following information in support of this Application:

Identification of the A licant

l. Applicant maintains its headquarters at 201 Skyline Drive, Dickson, TN 31055.

Applicant is organized under the laws of the State ofTennessee. A copy of the Company's Articles

of Organization is attached hereto as Exhibit A. Applicant has the authority to transact business

within the State of South Carolina as a foreign limited liability company. A copy of the qualifying

document is set forth in Exhibit B attached hereto.
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2. Correspondence regarding this Application should be directed to:

Bonnie Shealy, Esquire
Robinson, McFadden & Moore, P.C.
P.O. Box 944
Columbia, SC 29202
Telephone: (803) 779-8900
Facsimile: (803) 252-0724
bshealy@robinsonlaw.corn

With copy to:

Patrick D. Crocker
Early, Lennon, Peters & Crocker, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007-4752
(269) 381-8844

Descri tion of A licant

3. Applicant seeks authority to provide resold and facilities-based local exchange

services throughout South Carolina to the extent authorized by the Commission and under the

Telecommunications Act of 1996. Service offerings may include basic as well as non-basic services.

Service will be provided twenty-four hours a day, seven days a week. The Applicant's services will

be offered to business and residential customers.

4. Applicant does not intend to provide 900 or 700 services.

5. Applicant owns no transmission facilities. Applicant will offer service to its

subscribers using facilities of the communications networks ofother facilities-based carriers and the

local exchange telephone companies ("LECs").

6. Applicant has no plans at this time to construct any telecommunications transmission

facilities of its own and seeks no construction authority by means ofthis Application. Applicant will

operate as a reseller and facilities-based provider using the unbundled network element platform.

7. Applicant will abide by all rules governing telecommunications resellers which the
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Commission has promulgated or may promulgate in the future, unless application of such rules is

specifically waived by the Commission.

Pro osed Services

8. Applicant provides telecommunications services to primarily small and medium

volume business and residential users. Applicant combines high quality transmission services with

very compefitive rates, flexible end user billing, professional customer service and excellent

reporting to create a unique blend which meets the individualized needs of such customers.

9. Applicant intends to engage in "switchless" resale and UNE-P services. Applicant

will arrange for the traffic of underlying subscribers to be routed directly over the networks of

Applicant's network providers.

10. Applicant is committed to the use of ethical sales practices. All distributors of its

products must commit in writing to market Applicant's services in a professional manner, and to

fairly and accurately portray Applicant's services and the charges for them.

Descri tion and Fitness of A licant

11. Applicant's officers have extensive managerial, financial and technical experience

with which to execute the business plan described herein. Applicant's management personnel

represent a broad spectrum of business snd technical disciplines, possessing manyyears ofindividual

and aggregate telecommunications experience. In support ofApplicant's managerial and technical

ability to provide the services for which authority is sought herein Applicant submits a description of

the background and experience of its current management team as Exhibit C. Applicant has access

to the capital and resources necessary to establish its capability to provide the services for which
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authority is requested herein. Applicant attaches recent financial statements as Exhibit D.

Public Interest Considerations

12. Applicant's entry into the South Carolina marketplace is in the public interest because

Applicant intends to make a uniquely attractive blend of service quality, network management and

reporting, and low rates available. Namely, Applicant's offering ultimately will enable small and

medium businesses in South Carolina to obtain services at rates which previously were available

only to larger businesses.

13. In addition to the direct benefits delivered to the public by its services, Applicant's

entry into the South Carolina marketplace will benefit the public indirectly by increasing the

competitive pressure felt by existing carriers and spurring them to lower costs and improve services

in response.

14. A decision by the Commission granting the Applicant authority to provide local

telecommunications services described herein is in the public interest. Permitting the Applicant to

provide services described in this Application will expand service options and increase competition

in South Carolina without any adverse impact on the Commission's goals of universal service and

affordable local service for individual customers. Approval will promote consumer choice by

expanding the availability of innovative, high quality, reliable and competitively-priced

telecommunications services. Approval is also likely to cause other local telecommunications

providers to improve their existing services, become more efficient and introduce service innovations

of their own.
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Re uested Re late Treatment

15. In Docket Number 97-467-C, OrderNo. 98-165, the Commission approved flexible

regulation for NewSouth Communications, LLC. This form ofregulation included a rate structure,

which incorporated maximum rate levels with the flexibility for adjustment below the maximum rate

levels. The Commission determined that local tariff filings would be presumed valid upon filing,

subject to the Commission's right within thirty days to institute an investigation ofa tarifffiling and

that any such tariff filings would be subject to the same monitoring process as similarly situated

competitive local exchange carriers. Applicant submits that as a local exchange competitorit should

be subject to regulatory constraints no greater than those imposed in the above-mentioned docket.

Applicant requests that its local exchange service tariff filings be regulated under this form of

flexible regulation.

Illustrative Tariff

16. Applicant intends to provide service in South Carolina pursuant to the terms and

conditions outlined in the illustrative tariff, which is attached for information as Exhibit E. Pursuant

to the requirements set forth in S.C. Code Ann. 58-9-280(B)(5), that tariff includes a price list in

connection with the local exchange and exchange access services to be provided by the Applicant.

Upon execution of the necessary interconnection agreements, the Applicant will file an amended

price list that includes specific rates for the services to be offered by the Applicant in South Carolina.
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Waivers

17. Applicant requests that the Commission grant it the following waivers:

A. Applicant requests waiver of 26 S.C. Reg. 103-610, Location of Records and

B.

Reports. Applicant does not anticipate maintaining offices or personnel in the State

ofSouth Carolina. In the absence ofsuch a waiver, Applicant would be compelled to

assume added expense to maintain records and reports in South Carolina. Applicant

avers that records and reports will be maintained at its headquarters office and will be

made available to the Commission upon request, at no charge. The Commission will

not be inconvenienced, and the public will not be exposed to any risk through the

grant of this waiver request. Applicant understands that similar requests for waiver

ofR.103-610 are routinely granted by the Commission.

Applicant requests a waiver of the Commission's requirement under 26 S.C. Regs.

103-631 that it be required to publish a local exchange directory. Applicant will make

arrangements with the incumbent local exchange carriers ("LECs") whereby the

names of its customers will be included in the directories published by the incumbent

LECs. LEC directories will also be modified to include Applicant's customer service

number. These directories will be distributed to Applicant's customers. This

approach is entirely reasonable and will have a direct benefit to the customers ofboth

Applicant and the incumbent LECs, since there would be only one directory

containing a universal listing of customer information. It would be an unnecessary

burden on Applicant to require that it publish and distribute its own directory to all

customers located within each exchange area. It is more efficient for Applicant to

include its limited customer list in the existing directories of the incumbent LECs.

C. Applicant also requests a waiver of any Commission policy that would require it to

maintain its books under the Uniform System ofAccounts ('USOA") method. The
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company currently uses Generally Accepted Accounting Principals ("GAAP") to

maintain its books. Therefore, it would create a hardship to maintain a separate

accounting system.

Conclusion

A decision by the Commission to grant the Applicant a Certificate ofPublic Convenience and

Necessity is plainly in the public interest. Applicant will introduce new products and services at very

competitive rates as well as enhance the competitiveness ofthe overall long distance market in South

Carolina.

WHEREFORE, Tennessee Telephone Service, LLC d/b/a Freedom Communications

USA, LLC, respectfully requests that this Commission grant it authority to transact the business ofa

reseller and facilities-based provider of local exchange services within the State of South Carolina

and that its request for flexible regulatory treatment be approved.

Dated this~ day of Jul , 2004.

Robinson, McFadden & Moore, P.C.

By:

Columbia, South Carolina 29202
Telephone: (803) 779-8900
Facsimile: (803) 252-0724

Attorneys for Tennessee Telephone Service, LLC
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EXHIBIT A

Articles of Organization
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EXHIBIT B

Certificate of Authority to Transact Business
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The State of South Carolina

0+ce ofSecretary ofState Afark Hammond
Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

TENNESSEE TELEPHONE SERVICE, LLC, A Limited Liability Company duly
organized under the laws of the State of TENNESSEE, 'and issued a certificate of
authority to transact business in South Carolina on May 17th, 2004, with a dtiration
that is at will, has as of this date filed all reports due this office, including its most
recent annual report as required by section 33-44-211, paid all fees, taxes and
penalties owed to the Secretary of State, that the Secretary of State has not mailed
notice to the company that it is subject to being dissolved by administrative action
pursuant to section 33-44-80S of the South Carolina Code, and that the company
has not filed a certificate of cancellation as of the dafe hereof.

Given under my Hand and the Great Sealof'he

State of South Carolina this 17th day of
May, 2004.

Mark Hammond, Secretary of State
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MA'f 'I 7 2004

~/ '4)p)N)aafftgA

SECREiAIIY OF STATE

STATE OF SOUTH CAROLINA
MAY 17 2OII4

SECRETARY OF STATE

S ORB'A%'F STAAPPLICATION FOR A CERTIFICATE OF AUTHORITY
BY A FOREIGN L)MITEIJ LIABILITY COMPANY

. TO TRANSACT BUSINESS IN SOUTH CAROLINA

o RI W

The folloviing Fore)gn Umited Liability Company applies for a Certificate of Authority to Transact Business'n
South Carolfna in accordance with Section 33-44-1002 of the 1976 South Carolina Code of Lave, as

amended.

1. The name of the foreign limited liability which complies with Section 33-441005 of the 1978
South Carolina Code as amended is TENNESSEE TELEPHONE SERVICE, LLC

2. The name of the Stats or Country under whose law the company is organized isZ.~ee
3. The street address of the Limited Liabilily Company's principal office is

~ssl Sl 12 D*l
Street Address

Dl l 37055
Zip Code

4. The address of the Limited Liability Company's current designated office in South Carolina h

~)E 2 ~ 2

Street Address

Charleston~ SC 29I401
State Zip Cade

5. The street address of the Limited Liability Company's initial agent for service cf process in South
'aroiina is

5 Exchange Street
Ssaet Acklraaa

Charlesto~n SC 29401
Zip Code

and the name of the Limited Liability Company's agent for service of process at the address is

E. Allston ttoore, Jr.
Na)l)ss Signature

6. [ I Check this box if the duration of the companyisfora specified term, and ifso, the period
specified
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TEHHESSEE TELEPHOHE SERVICE, LLC
-Nsne of Limited Uabiilty Company

7. [xj Check this box If the compsny is rhsnager-menaged. If so, list the names and business
addresses of eachmanager

a. Bart bf. Howard

201 Sk line Drive

Dicks~on
City

aushem Adchess

37055
np Code

Stetnms Address

City rip Coda

3. [ j Check this box if one or more members of the foreign limited liability'ompany are to be liable for
the company's debt and obligation under a provision similar to Section 33-44-303{c) of the 1 g76
South Carolina Code of Laws, as amended.

Date
Signaure

4 IT ytzo T. Ift5 C 6 0
Nein»

This appficalion must b» accompanied by an original csnfilcate of assumes not more than 00 days old {or a mconl of
similar Impcrt) authenticated by the Secretary of State or other oftldst haying custody of the Umited Liability Company
records In tha slats ar country under which it Is organized.

Fss two ccptris of these srucish tiis oitglnalyrid eTher a duplicate original or a conformed copy.

.If msrragement of a Ibnltsd lislaity company is vested in managers, s manager shafi execute this form. If management of
s fimlted fiabzrfiy company Is rcsewsd to the members. a membsrshsfi execute this form. Specfi'y whether a menber or
rrlanegrx Is axecutrrs Ibis form.

S. This farm must be accompanied by Ihs fiilng fes of 0110.00 payable to the Secretmy of Slate.

Return la: secretary of state
P.O. Sox 11000
Columba, SC 29211

s. The first annual recut for gmlted fisbfiity compsny rnust be delivered to the Secretary of Slate between January first end
April first ot the cslerdar year slier which ths fimitsd llsbaty comps y was orgarizsd or Ihs foreign company w» first
authorlzerf to tr nsact bu 'ness 'outh ca~ . Subsmtuent annual reporm must be dcfivcrcd to Ihe secmtsry ol s!ate
no later flan three and one-half mrnfhs afier the nd of th fimhcd liability company's taxable year,

Ltca»P FOll A csnrrrtc»ra tl» PlrtHOnlrY sY A rile Ltc c Form Revised by south carofins
Secretary of State Janumy 2000
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Tennessee Telepi7one Service

Charleston County Clerk
100rBroad Street
Charleston, SC 29401

F.O, aox 1995

Dicasoa, Teeacmee 37056. 1995

20! Sky lioc Dave
Dic2toe, Teaaessee 37055

customer setvricc Local vomm
Customer Service Toll Free Voice

Cuaomcr Scrvicc Local Fex:
Customer Service 'lall Fmc Fax:
E-Mast 178TFLeuettsooth.tmt

sxr

Cs&
cs C ~

c.

615~2010
1-888-252-9906

68 $.446.9207
1-888-252-9518

To Whom lt May Concern:

The above company, TENNESSEE TELEPHONE SERVICE, LLC, wishes to do
business under the fictitious name FREEDOM COMMUNICATIONS USA, LLC. A
$3.00 check is enclosed to cover cost.

Sincerely

Matthew T. Davis
CEO
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EXHIBIT C

Management Resumes
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~Mt
Bart Howard- Owner/President. Mr. Howard has over 30 years experience starting,

owning, and operating businesses primarily in the credit and collection business.
Notably, Bart started National Check Network, Inc. in 1994 with nine other investors,
which is currently the 5'" largest check verification company in the nation and

subsequently sold his shares in the company in 2001 to Electronic Clearing House
(ECHO-NASDAQ). Mr. Howard founded Tennessee Telephone Service in 1998.

Matt Davis- CEO. Mr. Davis has over ten years experience in the financial services

industry during which time he served as an officer with PFIC Securities Corporation.
PFIC was purchased during Mr. Davis's tenure and is now Union Planters Financial
Services. In May of 2000, Mr. Davis started EruComp, Inc. which hosts a web-based
subscription service that gives 3" tbru 8 grade students practice for the year-end tests
federally mandated by the No Child Left Behind Act. Mr. Davis received his B.A. in
Finance from the University ofNotre Dame.

Sanice Cauthern- COO. Ms. Cauthern is a telecommunications veteran, having spent
over twenty-five years in the industry. Twenty-two of those years were spent with
BellSouth where Ms. Cauthern's responsibilities included customer service, directory
assistance, and training. Ms. Cauthern received numerous customer service awards
during her time with BellSouth and extensive certification in different operational areas.
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EXHIBIT D

Financial Statements
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10:26 AM

02/03/04

Accrual Basis

TTS
Balance Sheet

As Df December 31, 2003

ASSETS
Current Assets

Checkrng/Sav/ngs
Agent Account/Union Planters
Bank ct Dickson
First Farmers 6 Iserchants
First Federal Bank
First National Bank, Pulaskl
Petty Cash

Total Checking/Savings

Accounts Receivable
A/R Customer

Total Accounts Receivable

Other Current Assets
Long Distance Deposit

Total Other Current Assets

Dec 31, 03

3,531.34
I,D95.42

I 11.25
16,380.39

482.17
271.16

21,871.73

76,099 32

76,099.32

2,319.23

2,319.23

Total Current Assets

Fixed Assets
Automobile (95 Buick)
Equipment

Total Fixed Assets

1D0,290.28

9,936.95
2,515.89

12,452.84

TOTAL ASSETS

LIABILITIES 6 EQUITY
Liabilities

Current Llabigties
Other Current Llabgities

Accounts Payable

Total Other Current Llabigtles

Total Current Liabigtles

Total Liabigties

Equity
Contributed Capital
Opening Bal Equity
Retained Earnings
Net Income

Total Equity

TOTAL LIABILITIES 6 EQUITY

112,743.12

30,396.95

30,396.95

30,396.95

30,396.95

254,467.00
-4,022.85

-110,368.82
-57,729.16

82,346.17

112,743.12

Page 1
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10:26 AM

82/03104

Accrual Basis

TTS
Profit & Loss

January through December 2003

Income
Activation
Basic Serv wIExtended Area
Basic Service
Call Fonsarding
Call Return
Call Tracing
Call Waiting
Caller ID

Convienience Charge
Directory Assistance
Freedom Standanl Service
Inside Wiring
Internet Svc.
Late Fee
Line Fees
Long Distance
Other Income
Repeat Dlagng
Sales Tax Collected
Speed Dial
Three Way Calling
Unpubgshed Number
Voice Mail

Total income

Cost oi Goods Sold
Activation COG
Basic Serv wIExtended Area COG
Basic Service COG
Csg Forwarding COG
Cag Return COG
Call Walbng COG
Caller ID COG
Inside Wiring COG
Internet COG
Line Fee COG
Long Distance COG
Slemory Csg COG
Sales Tax Payable
Speed Dial COG
Three Way Caging COG
Unpublished Number COG

Total COGS

Jan - Dec 03

59,316.86
9,649.06

405,933.96
270.17

1,425.32
14.98

14,273.08
25,839.34

702.00
604.50

41,413.30
473.19
194.56

46,267.98
91,525.05

1,113.20
1.82

18.28
71,369.63

15.00
525.47

1,905.00
44.06

772,895.84

55,061.53
18,327.15

127,954.35
245.58

1,812.64
18,848.39
21,419.41

1,153.92
59.85

83,055.89
31,707.75

645.74
60,206.12

71.85
502.28

1,405.80

422,478.25

Gross Profit

Expense
Advertising

Freedom
Advertising - Other

Total Adveitlai it9

Agent Commission
Bad Debts
Bank Charges
Bank Senrice Charges
eeileouth Diskette Anelyxer
Computer Services
Contests
Direct Deposit Fees
Donations
Dues 8 Subscriptlons
Employment Education
GEtc

350,417.59

54,949,25
13,961.49

68,910.74

62,766.49
83.839.24

99.00
3,199.54

315.00
5,653.30

100.00
51.00

100.00
1,538.00

320.00
43.90

Page 1
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10:26 AIN

02103/04

Accrual Basis

TTS
Profit & Loss

January through Oecember 2003

Insurance
Automohge
Mealth
Insurance - Other

Total Insurance

Internet Service
Meals & Entertainment
Office INalntenance
Office Supplies
payroe
Payroll Bonus
Payroll Taxes
Postage
Professional Services

Freedom
Professional Services -Other

Total Professional Services

Rent
Suppgss

Freedom
Supplies - Other

Total Supplies

Taxes & License
Telephone
Unknown Deposit

Total Expense

Net Income

Jan - Dsc 03

-286.40
6,570.04

250.00

6,533.64

577,50
199.68
392.28

2,301. 09
92,818.33

584.34
7,856. 88
6,357.60

39,591.58
300.00

39,891.58

4,800.00

2,886.78
5,255.78

8,142.56

4,286.43
5,997.43

471.20

408,146.75

-57,729.16

Page 2
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EXHIBIT E

Local Exchange Tariff
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Tennessee Telephone Ser tce, LLC
d/b/a Freedom Communications USA, LLC

Sou Carolina TariffNo. I

Original Page 1

Local Kxchan e Services

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF SOUTH CAROLINA

This tariff contains the description, regulations, and rates applicable to the furnishing of
local exchange telecommunications services provided by Tennessee Telephone Service,
LLC d/b/a Freedom Communications USA, LLC, within the State of South Carolina.
This tariff is on file with the South Carolina Public Service Commission
("Commission"). Copies may be inspected during normal business hours at the
Company's place ofbusiness.
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Tennessee Telephone Se ce, LLC
d/b/a Freedom Communications USA, LLC

Local Exchan e Services

Sou Carolina TariffNo. 1

Original Page 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes Irom the
original tariff and are currently in effect as of the date on the bottom of this sheet.

~pa e Revision P~ae Revision

1

2
3

5

6
7
8

9
10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
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Original
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Original
Original
Original
Oritpnal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

26
27
28
29
30

Original
Original
Original
Original
Original
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Local Exchan e Services
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Local Exchan e Services

SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below:

D

M

N

Deleted or discontinued material

Change resulting in a rate increase

Moved fiom another tariff location

New material

Change resulting in a rate reduction

Change in text only, no change in rate
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Original Page 5

Local Exchan e Services

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right hand comer of the
page. Pages are numbered sequentially. From time to time new pages may be
added to the tariff. When a new page is added between existing pages, a decimal
is added to the preceding page number. For example, a new page added between
Pages 3 and 4 would be numbered 3.1.

B. Page Revision Numbers - Revision numbers also appear in the upper-right corner
of the Page. These numbers are used to determine the most current page version
on file with the Commission. For example, 4'h Revised Page 4 cancels 3'evised
Page 4.

Paragraph Numbering Sequence - There are various levels of paragraph coding.
Each level of coding is subservient to its next higher level of coding. For example,
2.
2.1
2.1.1
2.1 .1.A.
2.1.1 .A.l.
2.1.1 .A.l .(a)

Check Sheet — When a tariff filing is mad with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in
the tariff, with a cross reference to the current revision number. When new sheets
are added, the Check Sheet is changed to reflect the revision. All revisions made
in a given filing are designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it (i.e., the format, etc.,
remains the same, just revised revision levels on some sheets). The tariff user
should refer to the latest Cheek Sheet to find out if a particular page is the most
current page on file with the Commission.
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Sou Carolina TariffNo. 1

Original Page 6

Local Exchan e Services

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of local exchange
service by Tennessee Telephone Service, LLC d/b/a Freedom Communications USA,
LLC, within the State of South Carolina and subject to the jurisdicnon of the South
Carolina Public Service Commission.
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Local Exchan e Services

SECTION 1 - TECHNICAL TERMS AND ABBREVfATIONS

Access Line - An arrangement which connects the customer's location to a switching
center or point of presence.

Advance Payment / Prepayment — Payment of all or part of a charge required before
the start of service.

Authorized User — A person, firm, corporation, or any other entity authorized by the
Customer to communicate utilizing the Company's service.

Carrier or Company - Whenever used in this tariff, "Carrier" or "Company" refers to
Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC unless
otherwise specified or clearly indicated by the context.

Commission - South Carolina Public Service Commission

Customer - The person, firm, corporation, or other entity which orders, cancels, amends,
or uses service and is responsible for payment of charges and compliance with the
Company's tariff.

End User — Any person, firm, corporation, partnership or other entity that uses the
services of the Company under the provisions and regulations of this tariff. The End
User is responsible for the payment unless the charges for the services utilized are
accepted and paid by another customer.

Exchange Access Line - The serving central office line equipment and all Company
plant facilities up to and including the Company-provided Standard Network Interface.
These facilities are Company-provided and maintained and provide access to and from
the telecommunications network for message toll service and for local calling appropriate
to the tariffed use offering selected by the Customer. Exchange access lines are subject to
non-recurring charges, as specified in Section 4 of this tariff.
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Local Exchan e Services

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, CONT.

Extended Calling Area — the area outside the basic calling area. Calls to this area result
in additional charges per call.

Holidays - The Company's holidays are New Year's Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day, and Christmas Day.

ILEC — The incumbent Local Exchange Carrier

Individual Case Basis - A service arrangement in which the regulation, rates and charges
are developed based on the specific circumstances of the Customer's situation.

LATA — A local access and transport area established pursuant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in
Civil Action No. 32-0192 for the provision and administration of communications
services.

Local Calling — A completed call or telephonic communication between a calling Station
and any other Station within the local service area of the calling Station.

Local Exchange Company (LEC) — A company that furnishes exchange telephone
service.

Local Exchange Services - Telecommunications services furnished for use by end-users
in placing and receiving local telephone calls within local calling areas.

Non-Recurring Charges — The one-time initial charges for services or facilities,
including but not limited to charges for construction, installation or special fees, for
which the Customer becomes liable at the time the Service Order is executed.

Person-to-Person Calling - An operator-assisted service whereby the person originating
the call specifies a particular person to be reached, or a particular station, room number,
department, or office to be reached through a PBX attendant. These calls may not be
dialed.
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Sou Carolina TariffNo. 1

Original Page 9

Local Exchan e Services

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS& CONT.

Premises - All space in the same building occupied by a customer and all space occupied
by the same customer in different buildings on continuous property.

Recurring Charges — The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.

Residential Service — Residential Service is that service furnished to private homes or
apartments, including all parts of the subscriber's domestic establishment, for domestic
use and not for substantial occupation use; in the study of a clergyman located in a
church, in college fraternity or sorority houses, college dormitories, convents and
monasteries for domestic rather than occupational use in residential quarters.

Resold Local Exchange Service - A service composed of the resale of exchange access
lines and local calling provided by other authorized Local Exchange Carriers, in
combination with Company-provided usage services, miscellaneous services or interstate
or international services.

Service Commencement Date — The first day following the date on which the Company
notified the Customer that the requested service or facility is available for use, unless
extended by the Customer's refusal to accept service which does not conform to the
standards set forth in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer's acceptance of service. The parties
may mutually agree on a substitute Service Commencement Date.
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Local Exchan e Services

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, CONT.

Service Order — The written request for local exchange services executed by the
Customer and the Company in a format specified by the Company. The signing of a
Service Order by the Customer and acceptance thereof by the Company initiates the
respective obligations of the parties as set forth therein and pursuant to this tariff but the
duration of the service is calculated from the Service Commencement Date.

Station-to-Station Calling - a service whereby the originating End User requests the
assistance of a Company operator to place or bill the call. Calls billed Collect or to a
telephone company issued Calling Card or to an authorized Credit Card are Operator-
Station calls unless the call is placed on a Person-to-person basis. Automated Calling
Card calls are not Operator-station calls. These calls may not be dialed. Collect calls to
coin telephones and transfers of charges to third telephones which are coin telephones
will not be accepted.
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Original Page 11

Local Kxchan e Services

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company services offered pursuant to this Tariff are furnished for Local
Exchange Service among specified points within a Local Calling Area.

The Company installs, operates, and maintains the communications services
provided herein under in accordance with the terms and conditions set forth under
this tariff. The Company may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities as required in the
Commission's rules and orders, when authorized by the Customer, to allow
connection of a Customer's location to the Company's network. The Customer
shall be responsible for all charges due for such service arrangement.

The Company's services and facilities are provided on a monthly basis unless
otherwise indicated, and are available twenty-four hours per day, seven days per
week.

The Company is responsible only for the services provided under this tariff, and it
assumes no responsibility for any service or facilities provided by any other
entity.

2.2 Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities and
equipment, and subject to the provisions of this tariff.

2.2.2 The Company reserves the right to discontinue or limit service when
necessitated by conditions beyond its control, or when the Customer is
using service in violation of the provisions of this tariff, or in violation of
the law.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT

2.2 Limitations, cont.

2.2.3 The Company does not undertake to transmit messages, but offers the use
of its facilities when available, and will not be liable for errors in
transmission or for failure to establish connections.

2.2.4 All facilities provided under this tariff are directly controlled by the
Company and the Customer may not transfer or assign the use of service
or facilities without the express written consent of the Company. Such
transfer or assignment shall only apply where there is no interruption of
the use or location of the service of facilities.

2.2.5 Prior written permission Irom the Company is required before any
assignment or transfer. All regulations and conditions contained in this
tariff shall apply to any assignee or transferee.

2.3 Use

Services provided under this tariffmay be used for any lawful purpose for which
the service is technically suited.

2.4 Liabilities of the Company

2vk 1 The Company's liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmission which occur in the
course of furnishing service or facilities, in no event shall exceed an
amount equivalent to the proportionate charge to the Customer for the
period during which the faults in transmission occur.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT.

2.4 Liabilities of Company, cont.

2.4.2 The Company shall not be liable for claim or loss, expense or damage
(including indirect, special or consequential damage), for any interruption,
delay, error, omission, or defect in any service, facility, or transmission
provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

2.4.3 The company shall not be liable for, and shall be fully indemnified and
held or consequential damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized use of any trademark,
trade name, or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right,
or any other injury to any person, property or entity arising out of the
material data, information, or other content revealed to, transmitted, or
used by the Company under this tariff, or for any act or omission of the
Customer, or for any personal injury or death of any person caused
directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use or removal of equipment or wiring
provided by the Company, if not directly caused by negligence of the
Company.

2.4.4 No agent or employee of any other carrier shall be deemed to be an agent
or employee of the Company.

2.4.5 The Company shall not be liable for any defacement of or damages to the
premises of a Customer resulting fiom the furnishing of service which is
not the direct result of the Company's negligence.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT

2.5 Deposits

The Company does not collect customer deposits.

2.6 Advance Payments

The Company offers prepaid local exchange service, and therefore, all payments
for service are made in advance. Customers are allowed a five ( 5 ) day grace
period for payment.

2.7 Taxes

All state and local taxes (including but not limited to tranchise fees, excise tax,
sales tax, municipal utilities tax) are listed as separate line items and are not
included in the quoted rates.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT.

2.8 Installation

Service is installed upon mutual agreement between the Customer and the
Company. The service agreement does not alter rates specified in this tariff.

2.9 Payment for Service

The Customer is responsible for payment of all charges for services furnished to
the Customer or to an Authorized User of the Customer by the Company. All
charges due by the Customer are payable to the Company or to any agency duly
authorized to receive such payments.

The Company's billing invoices will be considered correct and binding upon the
Customer if no notice is received from the Customer within thirty (30) days of the
date of the invoice. (Billing inquires may be made in writing or via telephone.)
Adjustments to Customer's bills shall be made, to the extent circumstances exist,
which reasonably indicate that such changes are appropriate. Upon receipt of a
billing inquiry, charges involved in the disputed element(s) of the invoice will be
temporarily suspended pending resolution of the dispute. The Customer, however,
remains responsible for the timely payment of the non-disputed elements of the
invoice.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT.

2.10 Late Payment Charge

Late payment charges will be assessed in accordance with 26 S.C. Reg. 103-622.2
which provides that a maximum of 1.5 % may be added to any unpaid balance
brought forward from the previous billing date to cover the cost of collection and
carrying accounts in arrears. Billings for 900 and 900-type charges or non-
regulated items are excluded f'rom the balance on which a late fee may be
imposed.

2.11 Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company.

2.12. Interconnection

Service furnished by the Company may be connected with the services or
facilities of other carriers or enhanced service providers. The Customer is
responsible for all charges billed by these entities for use in connection with the
Company's service. Any special interface equipment of facilities necessary to
achieve compatibility between these entities is the responsibility of the Customer.
Neither the Company nor any connecting carrier participating in a service shall be
liable for any act or omission of any other company or companies furnishing a
portion of such service.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.13 Refusal or Discontiauance by Company

The Company may refuse or discontinue service under the following conditions in
accordance with Commission rules:

2.13.1 For non-compliance with or violation of any State, municipal, or Federal
law, Ordinance or regulation pertaining to telephone service.

2.13.2 For use of telephone service for any other property or purpose than that
described in application.

2.13.3 For neglect or refusal to provide reasonable access to the Company or its
agents for the purpose of inspection and maintenance of equipment owned
by the Company or its agents.

2.13.4 For noncompliance with or violation of Commission regulation or the
Company's rules and regulations on file with the Commission, provided
ten days written notice is given before termination.

2.13.5 For nonpayment of bills, including bills for any of the Company's other
communication services, provided that suspension or termination of
service shall not be made without seven days written notice to the
Customer, except in extreme cases.

2.13.6 Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect the Company's service
to others. Within twenty-four (24) hours after such termination, the utility
shall send written notification to the Customer of the reasons for
termination or refusal of service upon which the utility relies, and of the
Customer's right to challenge the termination by filing a formal complaint
with the Commission.
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Local Exchan e Services

SECTION 2 -RULES AND REGULATIONS, CONT.

2.13.7 Without notice in the event of tampering with equipment or services
owned by the Company or its agents. Within twenty-four (24) hours afier
such termination, the utility shall send written notification to the customer
of the reasons for termination or refusal of service upon which the utility
relies, and of the Customer's rights to challenge the termination by filing a
formal complaint with the Commission.

2.13.8 Without notice in the event of unauthorized of fraudulent use of service.
Whenever service is discontinued for &audulent use of service, the
Company may, before restoring service, require the Customer to make, at
his or her own expense, all changes in facilities or equipment necessary to
eliminate illegal use and to any an amount reasonably estimated as the loss
in revenues resulting from such fiaudulent use. Within twenty-four (24)
hours after such termination, the utility shall send written notification to
the Customer of the reasons for termination or refusal of service upon
which the utility relies, and of the Customer's right to challenge the
termination by filing a formal complaint with the Commission.

2.13.9 Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company &om
furnishing such services.
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Local Exchan e Services

SECTION 2 - RULES AND REGULATIONS, CONT.

2.14 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its
discretion to demonstrate the ease of use, quality of service and to promote the
sale of its services. The Company may also waive a portion or all processing fees
for winners of contests and other occasional promotional events sponsored or
endorsed by the Company. From time to time, the Company may waive all
processing fees for a Customer. The Company will notify the Commission
regarding specific promotions and contests.

2.15 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's
testing or adjusting, to the negligence of the Customer, or to the failure of
channels, equipment or communications systems provided by the Customer, are
subject to the general liability provisions set forth in Section 2.4 herein. It shall be
the obligation of the Customer to notify the Company immediately of any
interruption in service for which a credit allowance is desired by Customer.
Before giving such notice, Customer shall ascertain that the trouble is not within
his or her control, or is not in wiring or equipment, if any, furnished by Customer
and connected to Company's terminal. Interruptions caused by Customer-
provided or Company-provided automatic dialing equipment are not deemed an
interruption of service as defined herein.

2.16 Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of
monies due the Camer including legal and accounting expenses. Customer is also
responsible for recovery costs of Carrier-provided equipment and any expenses
required for repair or replacement of damaged equipment.
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SECTION 2 - RULES AND REGULATIONS) CONT.

2.17 Returned Check Charge

A fee may be charged for each check returned for insufficient fund as set forth in
this tariff.

2.18. Service Implementation

Absent a promotional offering, service implementation charges will apply to new
service orders. The charge for new connect will be $50.00 and conversion connect
will be $25.00. Orders to change existing service after initial installation will be
$35.00.

2.19 Reconnection Charge

The Company will charge a reconnection fee as set forth in this tariff.

2.20 Operator Service Rules

The Company will enforce the operator service rules specified by the Commission
and by the FCC.
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SECTION 2 - RULES AND REGULATIONS, CONT

2.21. Access to Telephone Relay Services

Where required by the Commission, the Company will participate in telephone
relay services for handicapped and or hearing impaired end users, and will
comply with all regulations and requirements. The Company shall impose any
monthly surcharge or any other related charge upon its local exchange
telecommunications subscribers as may be required by state law.

2.22 Directory Listings

2.22.1 The Company does not publish a directory of subscriber listings. The
Company, however, does arrange for the Customer's main billing number
to be placed in the directory or directories of the dominant local exchange
carrier.

2.22.2 The rates and regulations specified herein for directory listings apply only
to the alphabetical section of the directory. Listings are intended solely for
the purpose of identifying subscriber's telephone number and as an aid to
the use of telephone service.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.22.3 The listings of subscribers, either without charge or at the rate specified
within this tariff for other listings are arranged alphabetically and are not
intended for special prominence of arrangement. In accepting listings as
requested by subscribers or prospective subscribers, the Company will not
be a party to controversies between subscribers as result of the publication
of such listings in the directories.

2.22.4 Listings must conform to the Company's specifications with respect to the
directories. The Company reserves the right to reject listings when in, its
sole judgment, such listings would violate the integrity of company
records and the directories, confuse individuals using the directory, or
when the customer cannot provide satisfactory evidence that he is
authorized to do business as requested.

2.22.5 The Company reserves the right to limit the length of any listing to one
line in the directory by use of abbreviations when, in its sole judgment, the
clearness of the listing and the identification of the subscriber is not
impaired.

2.22.6 Generally, the listed address is the location of the subscriber's residence.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.23 Universal Emergency Telephone Number Service

2.23.1 This tariff does not provide for inspection or constant monitoring of
facilities to discover errors, defects, or malfunctions in the service, nor
does the Company undertake such responsibility.

2.23.2 911 information consisting of the names, addresses and telephone numbers
of all telephone customers is confidential. The Company will release such
information via the Data Management system only after a 91 1 call has
been received, on a call by call basis, only for the purpose of responding to
an emergency call in progress.

2.23.3 The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the Public Safety Answering Point.

2.23.4 AAer the establishment of service, it is the Public Safety Agency's
responsibility to continue to verify the accuracy of and to advise the
Company of any changes as they occur in street names, establishment of
new streets, changes in address numbers used on existing streets, closing
and abandonment of streets, changes in police, tire, ambulance or other
appropriate agencies'urisdiction over any address, annexations and other
changes in municipal and county boundaries, incorporation of new cities
or any other similar matter that may affect the routing of 911 calls to the
proper Public Safety Answering Point.
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SECTION 2 - RULES AND REGULATIONS, CONT.

2.23 Universal Emergency Telephone Number Service (continued)

2.23.5 The Company assumes no liability for any infringement, or invasion of
any right of privacy of any person caused, or claimed to be caused,
directly or indirectly by the use of 91 1 service. Under the terms of this
tariff, the Public Safety Agency must agree, (except where the events,
incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct), to release, indemnify,
defend and hold harmless the Company irom any and all losses or claims
whatsoever, whether suffered, made, instituted, or asserted by the Public
Safety Agency or by any other party or person, for any personal injury to
or death of any person or persons, for any loss, damage, or destruction of
any property, whether owned by the customer or others. Under the terms
of this tariff; the Public Safety Agency must also agree to release,
indemnify, defend and hold harmless the Company for any infringement
of invasion of the right of privacy of any person or persons, caused or
claimed to have caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition,
occasion, or use of 911 service features and the equipment associated
therewith, or by any services furnished by the company in connection
therewith, including, but not limited to, the identification of the telephone
number, address, or name associated with the telephone used by the party
pr parties accessing 911 service hereunder, and which arise out of the
negligence, other than gross negligence or willful misconduct, of the
Company, its employees or agents.
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SECTION 3 -DESCRIPTION OF SERVICE

3.1 Local Service Areas

The Company will provide local exchange service throughout the BellSouth
access areas.

3.2 Product Descriptions

3.2.1 Prepaid Local Exchange Service

Installation, monthly recurring charges will apply to the Company's local
exchange services and will be prepaid by the Customer.

3.2.1.1 The Company's prepaid Local Telephone Service provides a
Customer with the ability to:

place or receive calls to any calling Station in the local
calling area, as defined herein;
access basic 911 Emergency Service; and
place or receive calls to 800/888/887 telephone numbers.

3.2.1.2 The Company's service can not be used to originate calls to
caller-paid information services such as 900, 976 numbers, or
directory assistance services. The Customer will not be able to
receive collect calls.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Product Descriptions, cont.

3.2.1.3 Local Line provided the Customer with a single, voice-grade
communications channel. Each Local Line will include a
telephone number.

3.2.1.4 Standard Features: Each Local Line customer is provided with
the following standard features:

Touch Tone
Direct Inward Dialing
Direct Outward Dialing

3.2.1.5 Optional Features: A Customer may order optional features at
the rates specified in this tariff.

3.2.1.6 Local Line Rates and Charges: A Local Line Customer will be
charged applicable Non-Recurring Charges, monthly Recurring
Charges and usage charges as specified herein.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Product Descriptions, cont.

3.2.3 Directory Listings

For each Customer of Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number in
the directory(ies) published by the dominant Local Exchange Carrier in
the area at no additional charge. At a Customer's option, the Company will
arrange for additional listings at an additional charge.

3.2.4 Directory Assistance

Customers and users of the Company's services may not obtain directory
assistance.
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SECTION 4 - Rates

4.1 Local Services Rates

4.1.1 Prepaid Monthly Charges*

Basic Freedom Basic Unlimited Local Calling: $ 19.95

Value Freedom Basic Unlimited Local Calling+ 1 Feature: $29.95

Enhanced Freedom Basic Unlimited Local Calling + 3 Features: $39.95

Total Freedom Basic Unlimited Local & Long Distance: $49.95

Monthly charges for Basic Freedom include local exchange phone service
only. Should additional features be added to service after installation, a
$30.00 service order charge will be incurred by the customer in addition to
the cost of the new feature. Monthly charges for Total Freedom include
local exchange phone service along with unlimited long distance and
calling features including Call Waiting, Caller ID, Voice Mail, 3-Way
Calling, and Speed Dialing.

4.1.2 Optional Features Offered:

Caller ID
Call Waiting
3-Way Calling
Call Forwarding
Call Return
Non-Published Number
Speed Dialing
Inside Wiring Maintenance
Long Distance
60 minutes
150 minutes
230 minutes
320 minutes

$ 10.00 per hne
$ 5.00 per line
$ 5.00 per line
$ 5.00 per line
$ 8.00 per line
$ 5.00 per line
$ 5.00 per line
$ 4.99 per line

$ 5.00
$ 10.00
$ 15.00
$20.00
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SECTION 4 - RATES, CONT.

4.2 Returned Check Charge

$29.00 per check

4.3 Reconnection Charge

$35.00 per occurrence

4.4 Convenience Fee

$6.00 per check or credit card payment called in to the office after installation of
seivlce.

4.5 Activation Fee

All Packages
New Connect $25.00
Conversion $50.00

4.6 Transfer Service Charge

$39.95 per occurrence

Issued:
Issued by: Matt Davis, CEO

Tennessee Telephone Service, LLC
d/b/a Freedom Communications USA, LLC
201 Skyline Drive
Dickson, TN 37055

Effective:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

Septem
ber23

11:33
AM

-SC
PSC

-2004-211-C
-Page

51
of51

 Tennessee Telephone Servtce, LLC
d/b/a Freedom Communications USA, LLC

Sou i Carolina TariffNo. 1

Original Page 30

Local Exchan e Services

SECTION 5 - SPECIAL SERVICE ARRANGEMENTS

5.1 Individual Case Basis Arrangements

Arrangements will not be developed on a case-by-case basis. The Company's
rates that are listed in this tariff will not be changed for any Customer for any
reason.
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